
Your battery back-up unit (BBU) 

How to use your BBU 

How to charge your BBU 

A BBU will provide an alternative supply of power to your router (or, if applicable, your 
fibre converter) for at least one hour during a power failure, allowing you to make calls 
to emergency organisations during that period*. Each BBU should only be connected to 
one device.  

Please make sure your BBU is fully charged so it’s ready to go should you need to use it.  

Status LEDs

Connect the supplied 12V adaptor the BBU ‘IN’ socket and plug into an available power  
socket. The ‘Work’ LED light will turn green and the ‘Charge’ LED light will turn blue. 

When the BBU is fully charged, the ‘Charge’ LED light will turn green.  

*Please bear in mind that, if you’re using the additional power supplied by your BBU for 
things other than calls made via your internet service (for example, for streaming, 
downloading, gaming etc.), then this may shorten the amount of time you'll have available 
to make calls to less than one hour.

1 Turn on your BBU using the switch on the back. The ‘Work’ LED light should turn red to show it’s 
working and charged. If not, you’ll need to charge the unit using the 12V adaptor first (see 'How 
to charge your BBU’ below).  
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If/once the BBU is fully charged, connect one end of the supplied DC cable to the BBU ‘OUT’ 
socket and the other to the power socket on the back of the Hyperhub router. 

3 Remember to fully recharge the BBU so it’s ready for when you need it again. You should check 
it and recharge it every 3-5 months.

DC cable



∞      The BBU is not waterproof

∞      Do not expose this product to moisture or rain

∞      Do not use this product near water, for example, near a bath tub, wash bowl, kitchen 

        sink or laundry tub, in a wet basement or near a swimming pool

∞      Do not attempt to disassemble

∞      Do not crush, puncture or expose to temperature above 45°C or below 0°C

∞      Only connect AC adaptors with power output of 12V 3A max

∞      The BBU should only be connected to devices specified to operate on a 12V 2.5A 

        power source

BBU LED statuses 

Important safety instructions 

Storage instructions 

∞      Please make sure the BBU is fully recharged before storing away 

∞      Please be sure to recharge your BBU every 3-5 months 

∞      Please store at temperature between 0-45°C

∞      Please do not leave for longer than 6 months without recharging
 

Need help? 
For any questions, please get in touch.  

Call 
0333 332 1111

Email 
support@hyperoptic.com 

Live chat on 
hyperoptic.com
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